Welcome to the latest edition
of the SD Care Agency

newsletter —where compassion,

- commitment, and community ;
come together. SD CARE AGENCY

Each day, our dedicated team works with heart and
purpose to make a meaningful difference in the lives of

LU : : those we care for. It's our people — diverse, talented,
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and passionate — who make that impact possible.
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Dlgﬁtty nd highlight exceptional care, innovative solutions, and
i AT é | . the strong sense of unity that defines who we are.
(&« "M NDASS | ( - These moments reflect not just what we do, but why we
B i do it.

In this issue, we're proud to share inspiring stories that

In this newsletter you will find:

Latest projects, developments, and more. Keep Reading!




Our People - The Heart of Domiciliary Care

meaningful — it sets the standard for excellence in care.
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Our people are the heartbeat of SD Care Agency — the driving force behind our vision
and the foundation of everything we do. United by a shared purpose, they work together as
one team, committed to delivering the highest standards of care.

They are more than just staff; they are the pillars of our organisation. Their compassion,

dedication, and unwavering commitment shape the exceptional service we provide every

Going above and beyond, they put their hearts into their work — making a genuine,

lasting difference in the lives of those they support. The impact they create isn't just

From our Client

e N
with My carers, they Ire
i when they come .m, ‘
” job of looking

he building als°
ve, I would 1

SD CARE AGENCY



Quality Care Rooted in
Community Commitment

At SD Care Agency, quality is the
foundation of our promise to the
community. Delivering high standard
of care is a responsibility of each and
everyone in the team — from
meticulous planning and personalised
care plans to consistent,
compassionate service.
We are committed to providing
person-centred care that respects the
dignity, comfort, and unique needs of
each individual. Through this
dedication, we aim to build lasting
trust and support the well-being of the

communities we serve.

“Caring with humility,
dignity and compassion”

QUALITY

SD CARE AGENCY




TEGHNOLOGY
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Embracing the Future: Innovation at the Heart of Care

At SD Care Agency, we are driven by a clear vision—to harness the power
of technology and artificial intelligence to transform the future of care.
Innovation is more than a goal for us; it's a core value guiding our
investment in research and development.

One exciting area we're exploring is Agentic Al—advanced systems with
the ability to make autonomous tasks and interactions. By integrating this
cutting-edge technology, we aim to boost operational efficiency, tailor
care more personally to individual needs, and deliver better outcomes for
both our clients and our dedicated team.

This commitment is a reflection of our promise: to lead with purpose, stay

ahead of emerging trends, and set new benchmarks for excellence in
modern care.

“Caring with humility,

dignity and compassion”
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At SD Care Agency, we take great pride in our staff, as they embody our vision
and values. One of the greatest rewards we receive is the recognition and
appreciation from our clients. This not only motivates us, but also drives us to
continually improve the quality of our care — which lies at the heart of everything
we do.

We strongly believe that the best judges of our work are our clients. This quarter,
we are proud to recognise two of our dedicated carers who have received
exceptional feedback for their commitment and the high standard of care they
consistently provide.

| feel supported especially from V. She is very good to
me. They help me to make sure | am clean, | have food, ¥
drinks, and | have taken my medication. I

The management is also very good, they always come to
me whenever | need support meeting the social workers,
occupational therapists or district nurses.

-AU

J)

1

N.W came and joined us for a week to relieve our own
Carer. She settled in and in no time at all, became a
valued member of the team. Suffice to say having her
for the week gave me great peace of mind and
comfort. It was quite simply a perfect experience Now
that | have found her | know we will be safe when
holidays occur. How wonderful is that?

- Elizabeth

J)
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Fantastic job

At first, | thought | never needed help, but when you came into our lives, | realised how much care we
all need and how much you have lightened our load and made life bearable for us. | don't know what |
would do without you. You are all doing a fantastic job!

-RW

Very many thanks

Thank you so much A for your quick and extremely helpful intervention. When my 96 years old mother
had a fall and used her red alarm button for paramedics assistance, you are the only person nearby
that appeared to assist her.

While my mother is a very happy customer of SD Care, your individual attention showed
compassionate care over and above the call of duty.

| would warmly recommend SD Care to everyone.

{ My great carers

| have had an excellent team of carers, most ex nurses staff, who are observant and if necessary,
offer sensible advice on medication.

| have very good rapport with my main carer which eases my day.

-JM

Carers are excellent

%-
|

The level of care my husband receives is excellent, they are always very friendly, helpful & »
efficient. My husband needs lots of encouragement & they are always very patient with him. | am
very happy with everyone that attends to him.

- Maureen T




POLICIES

76v;rarching Medication Policy and

Procedure

The Overarching Medication Policy and Procedure
(Low Impact) outlines the general framework for
the safe and effective handling, administration,
and management of medications within a care
setting. It emphasizes the importance of adhering
to legal, ethical, and professional standards to
ensure the well-being of service users.

The policy includes guidelines on proper
medication storage, documentation,  staff
responsibilities, and communication with
healthcare professionals. It also addresses
procedures  for  administering medication
accurately, managing minor errors, and

supporting individuals in taking their prescribed
medicines safely and with dignity.

Overall, the policy aims to maintain safety and
accountability while promoting independence
and person-centered care.

Clickito read the
policylofitheimonth
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Storage of Medicine Policy
andProcedure

The safe and effective storage of
medicines is essential to ensure their
quality, efficacy, and safety for use. This
Storage of Medicine Policy and
Procedure outlines the standards and
protocols required for the proper storage,
handling, and management of medicinal
products within our organization. It is
designed to ensure compliance with
relevant legislation, regulatory guidelines,
and best practices.

This policy applies to all staff involved in
the receipt, storage, administration, and
disposal of medicines and aims to
minimize risks associated with improper
storage, such as contamination,
degradation, or misuse. By adhering to
this policy, we aim to safeguard the
health and well-being of service users,
maintain  medication integrity, and
support clinical effectiveness.

SD CARE AGENCY


https://app.qcs.co.uk/policy-centre/my-policies/CM31/view-policy
https://eu.supermail-backend.spot-nik.com/api/v1/tracking/click/4f4f0e60-66d9-4fe1-8df4-a4cdf74d941d?target=https%3A%2F%2Fapp.qcs.co.uk%2Fpolicy-centre%2Fmy-policies%2FCR58%2Fview-policy
https://eu.supermail-backend.spot-nik.com/api/v1/tracking/click/73dce1ad-6e32-4bec-acee-7e1159ec7c8a?target=https%3A%2F%2Fapp.qcs.co.uk%2Fpolicy-centre%2Fmy-policies%2FCC33%2Fview-policy
https://app.qcs.co.uk/policy-centre/my-policies/CM03/view-policy
https://app.qcs.co.uk/policy-centre/my-policies/CM03/view-policy
https://app.qcs.co.uk/policy-centre/my-policies/CM30/view-policy
https://app.qcs.co.uk/policy-centre/my-policies/CM30/view-policy

OMNIA LIFESTYLE

Moving to a new location!

We’re excited to announce that Omnia Lifestyle, the
sister company of SD Care Agency, has relocated to a
h " brand-new space!
i
A Previously based in Chiswick, we are now welcoming
clients at our new shopfront location:
8-9 Bedford Corner, The Avenue, Turnham Green

-' At Omnia, we continue to offer the same trusted pain

@\,\, relief and management services—now in a more

| accessible and vibrant setting.

® Autism clinic . r

At Omnia Lifestyle, we believe in giving back to the N -5 | | B
community and making a meaningful difference in the | = i '
lives of those who need it most.

We recently hosted a 5-day Autism Clinic inf
collaboration with Dr. Diwakar Sukul, a renowned
mindfulness expert and psychologist, and Dr. Navdeep | «
Sharma, a leading Ayurvedic practitioner. I

Over the course of the clinic, we welcomed around |+
children with Autism and ADHD, along with their
families, to our centre. The sessions focused on
mindfulness, emotional support, and therapeutic
techniques tailored to each child’s needs.

Dr. Sukul and Dr. Sharma (centre), pictured with
our volunteers and Omnia’s General Manager (far
right)

® Pavilion products

We’re excited to announce a new collaboration
between Omnia Lifestyle and Pavilion.

We will showcase a curated selection of Ayurvedic
products that support health, wellbeing, beauty,
and lifestyle at the new clinic. From nourishing self-
care packs to natural wellness solutions, our
collection is designed to help you feel balanced,
rejuvenated, and radiant—inside and out.

Pavilion teas and Omnia package
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IMMIGRATION POLICY GHANGES IN
SOCIAL CARE WORKERS VISA

White Paper: May 2025

Employers and workers alike are
urged to understand the transitional
arrangements until 2028 and prepare
for a future that prioritizes domestic
recruitment and training.

Read on to find out how these
changes affect your role in Social
Care.

| READ MORE\ /.

Changes in Social
Care Worker’s Visa

The UK Government's latest
Immigration White Paper (May 2025)
outlines reforms to the Social Care . Closure of Overseas

Work Visa route, signaling a major Recruitment for Care Workers
shift in how care workers are recruited

and retained in the UK. Designed to e -
« In-Country Prioritisation
reduce long-term dependency on

overseas labour, these changes will
significantly impact care providers, « Sponsorship & Salary
current visa holders, and prospective Requirements

international applicants.
« English Language

This article covers the closure of new .
Requirements

care worker visa entries, stricter

English  requirements,  extended Settl Timel
incentives for UK-based workforce Extended

development.

“Caring with humility,

. . . 4
dignity and compassion SD CARE AGENCY


https://sesca.org.uk/new-immigration-white-paper-ending-international-recruitment-for-social-care/
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As artificial intelligence tools begin to reshape Why You Should Read:

frontline practice, social workers across the
UK are testing Al assistants like Magic Notes
to speed up case recording and reduce
paperwork. Early trials show promising time
savings—but sector bodies, including BASW
and the Social Workers Union, are urging
caution. Without proper regulation, they warn,
Al could compromise data ethics, decision-
making, and professional standards. This
article explores the promise of Al to support
an overstretched  workforce—and the

pressing need for governance to ensure it
complements, rather than replaces, human
judgement.

“Caring with humility,
dignity and compassion”

Councils report up to 63% reduction
in time spent writing assessments

Growing concern over unregulated
Al use in sensitive care planning

Sector bodies call for clear
standards and practitioner oversight

Debate over how Al affects
professional judgement and skill
retention

Dive into the full article to explore

how Al is reshaping practice—and
why the profession is calling for
urgent safeguards.
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https://www.communitycare.co.uk/2024/10/04/ai-could-be-time-saving-for-social-workers-but-needs-regulation-say-sector-bodies/
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" 9025 STAFF APPRAISALS: ADVANCING OURTEAM
THROUGH AUTOMATED APPRAISALS

On June 2025, our annual staff appraisals for domiciliary care workers marked a
significant milestone in how we support, recognise, and develop our team. Under the
dedicated leadership of Olive Paul, Registered Manager, and with the support of
Georgiana Raguica, General Manager, and Aleah Molejon, Care Manager, the entire
process was conducted with professionalism, transparency, and a clear focus on each
team member’s personal and professional growth.

For the first time, we introduced an automated appraisal form—a major innovation that
streamlined the process, reduced paperwork, and made it easier for both staff and
management to reflect on achievements and set future goals. Designed by our skilled data
analysts, Rijul Gupta and Varun Thallapely, this digital upgrade not only saved valuable
time but also delivered a smoother, more accessible experience for everyone involved.

This advancement underscores our commitment to leveraging modern technology to
enhance efficiency and save time. We sincerely thank our director, Francis Mirandah, for
actively supporting and leading new, creative initiatives—especially those that involve
automating our workflows and making our processes more efficient through technology.

e " Bt = s

“Caring with humility,
dignity and compassion”
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April 2025 Antonina V.
Congratulations to Our Witty HR - Antoninal

Your strong work ethic and genuine commitment to
employee engaogement have made a remarkable impact on
our team. Your warm and approachable nature makes
everyone feel welcome, encouraging open communication
and trust. At the same time, you confidently stand your
ground when needed — a true embodiment of what HR
should be.

We're lucky to have you on the team!

May 2025 Kim Marvin A.

Congratulations to Our Compassionate Carer - Kim!

Your warm, gentle, and dependable nature is deeply
appreciated by both our clients and your colleagues.
Your sense of humour brings a positive energy to the
team and creates a supportive environment for those
who work alongside you.

We're truly grateful to have you as part of our team!

June 2025 Mintra C.

Congratulations to Our Cheerful Carer - Mintral

Your warm and quirky personality lights up every room,
creating a comforting and joyful environment for those in
your care. Your kindness and support have not gone
unnoticed.

Thank you for the incredible care you provide — we're
truly grateful to have you on our team!




Service Awards <

SD CARE AGENCY

At SD Care Agency, we take immense pride in recognising the exceptional individuals who exemplify
our core values through their unwavering dedication, compassion, and professionalism.

This year, we are thrilled to honour four outstanding team members whose ongoing commitment
has played a vital role in upholding the high standards of care we are known for. With heartfelt
appreciation from our CEO, Francis Mirandah, and Registered Manager, Olive Paul, each recipient
was presented with a Certificate of Appreciation, a token, and an incentive in June 2025. The awards
were personally presented by Olive as a gesture of gratitude for their continued excellence.

Georgiana R.- 10 Years

Georgiana's leadership has been instrumental in the growth and
success of SD Care Agency. With a clear vision, calm presence, and
deep understanding of care stoandards, she continues to inspire the
team to deliver excellence each day. Her commitment to both staoff
and clients sets the strong foundation on which our care is built

Mirela L.- 9 Years

Mirela is known for her gentle approach, dependability, and

heartfelt care. Her consistent support for clients, delivered
with empathy and professionalism, makes her a truly valued
member of our team.

Marian A. - 9 Years
Marian plays a vital role behind the scenes, ensuring stoff are transported safely. His reliability,
kindness, and professionalism help keep our services running smoothly

Laura A. - 9 Years
Laura brings unwavering dedication to her role. Her keen attention to detail and consistent,
compassionate care make her an exceptional carer.
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Cheers to You—Celebrating Our Amazing Team!

At SD, we’ve always said our people are our greatest strength—and we
mean it with all our hearts. Every month, we pause to celebrate a special
kind of milestone: the birthdays of the incredible individuals who make this
team what it is. It's not just about marking another year; it's about
recognising you—your spirit, your contributions, and the kindness and
dedication you bring to our shared journey.

Whether your birthday was full of laughter with colleagues, a quiet moment
of reflection, or a slice of cake surrounded by friends, we hope you felt truly
seen and appreciated. Because you matter—not just for the work you do,
but for who you are.

These moments remind us that behind every project, every success, and
every challenge overcome, there are real people showing up with heart,
courage, and care. You make SD more than just a workplace—you make it a
community.

So here’s to another year of growth, happiness, and meaningful moments.
From all of us at SD, happy birthday—and thank you for being such a

special part of our story. Let’'s keep showing up for one another, celebrating
each other, and making every moment count.

VARUN




A Joyous Celebration for Our Ins-piring Leader,
Olive!

We had the pleasure of celebrating our Registered
Manager, Olive’s birthday at the office—an
occasion filled with warmth, and heartfelt
appreciation. From the gift to the card signed by the
whole team, every detail reflected the admiration
we have for her leadership and unwavering
dedication. Olive’'s ability to foster unity and
positivity continues to shape our team in the best
way.

Cheers to you, Olive—you truly make SD Care
Agency a better place every day!
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Missiondary News
Extending Compassion Beyond Borders
At SD, empathy is at the heart of everything we do. Inspired by our Director,

Francis—whose guiding belief is that “In giving, we receive"—we are proud to launch
our newest initiative in partnership with the Carmelite Missionaries.

Bringing Relief to Families in the Central African Republic

Countless families in the Central African Republic are facing urgent challenges,
from widespread health crises to the devastating effects of extreme weather.
Together with our partners, we are working to restore hope—by providing access to
essential healthcare and supporting communities as they rebuild homes and lives
impacted by natural disasters.

A Shared Mission to Make a Difference

We are honoured to stand beside these resilient individuals and play a role in their
journey toward healing and recovery. For us, offering support in times of hardship
is more than a responsibility—it's a profound privilege.

Together for Lasting Change
At SD, we believe that unity and compassion can drive meaningful, lasting impact.
We are deeply grateful for the resources and support that allow us to reach those
in greatest need.

SUPPORT THE MISSION-how to make
DONATION

Via Bank Transfer to:

Name: Missioni Carmelitane Liguiri- Convento
dei Carmelitane Scalzi

IBAN: IT 42 D 05034 31830 000000010043
BIC/SWIFT CODE: BAPPIT21501

b

Via Postal Order to:

Account Number: 84953769

Name: Missioni Carmelita Liguri
Convento dei Carmelitani Scalzi- 16011
Arenzano (GE)

Via Paypal
Send you offer to: missioni@carmeloligure.it
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IN THE LOVING MEMORY OF
OUR LATE SERVICE USERS

When twilight falls upon my face,

w en d y 7{ And silence takes its place,
Do not wrap me in sorrow’s veil,
Man ganet H Nor mourn my quiet grace.

Kathleen J‘ )= Let laughter linger in the room,
R G d en ': C k v Not whispers cloaked in dread;
&) [ )o Remember joy, not solemn rites,
Janet P // The life | lived, not that | fled.
D) ] ’
Patntic k T \ 7 Miss me gently, like the breeze
Patnicta H _\\\/Z Thatstirsthe autumn leaves,
s = But let me go with open hands—
Lindsa Yy m Love stays though time deceives.
cuzht M
y This path | take is not the end,
D awtL d -ﬂ But part of something wide—
A step beyond the world we know,

A current’s turning tide.

Raymend C
Chanles R

| do not fear the coming dark,
Nor weep for what won’t be—
For love, once sown, takes root in you,
And that remembers me.



JOIN OUR

REFERRAL
PROGRAM

AND EARN
£150

i »

Refer Clients

Client Signs
The Contract

Home Care | Complex Care | Dementia Care | End-of-Life Care

CONTACT US

< 01483 662 876
info@sdcare.co.uk
@ www.sdcare.co.uk

g 5S4 CHERTSEY STREET, GUILDFORD GU14HD "All Terms & Conditions apply
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Domiciliary Care -
Workers -

Join Our Dedicated Team!

SD CARE AGENCY

Are you passionate about helping others live independently and with dignity?
We’re looking for caring individuals to join our expanding team.
Full training provided
Ongoing support & development
A truly rewarding career in care

Now hiring across Guildford and surrounding areas — including Cranleigh,
Haslemere, Hindhead, and Woking.

Local work, flexible hours, and great opportunities to grow!
Kindly Scan Code
[=] 3 =]
L] kgt

Benefits: Requirements:
» Competetive Pay Rates  Full UK Driving License
» 28 days of Paid Annual Leave » UK Right to Work
» Mileage Allowance

For more inquiries, please contact us_hr@sdcare.co.uk
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	“Caring with Humility, Dignity and  Compassion”
	In this newsletter you will find:

	Our Pillars

	PEOPLE
	Our People – The Heart of Domiciliary Care     Our people are the heartbeat of SD Care Agency — the driving force behind our vision and the foundation of everything we do. United by a shared purpose, they work together as one team, committed to delivering the highest standards of care.     They are more than just staff; they are the pillars of our organisation. Their compassion, dedication, and unwavering commitment shape the exceptional service we provide every day.     Going above and beyond, they put their hearts into their work — making a genuine, lasting difference in the lives of those they support. The impact they create isn’t just meaningful — it sets the standard for excellence in care.
	From our Client
	From our Team
	“I’m proud to work for SD Care, where we truly make a difference in our clients’ lives every day.” — AM, 2025


	“Caring with humility,  dignity and compassion”
	Our Pillars

	QUALITY
	Quality Care Rooted in Community Commitment   At SD Care Agency, quality is the foundation of our promise to the community. Delivering high standard of care is a responsibility of each and everyone in the team — from meticulous planning and personalised care plans to consistent, compassionate service. We are committed to providing person-centred care that respects the dignity, comfort, and unique needs of each individual. Through this dedication, we aim to build lasting trust and support the well-being of the communities we serve.
	“Caring with humility,  dignity and compassion”
	Our Pillars

	TECHNOLOGY
	Embracing the Future: Innovation at the Heart of Care
	At SD Care Agency, we are driven by a clear vision—to harness the power of technology and artificial intelligence to transform the future of care. Innovation is more than a goal for us; it’s a core value guiding our investment in research and development.
	One exciting area we’re exploring is Agentic AI—advanced systems with the ability to make autonomous tasks and interactions. By integrating this cutting-edge technology, we aim to boost operational efficiency, tailor care more personally to individual needs, and deliver better outcomes for both our clients and our dedicated team.
	This commitment is a reflection of our promise: to lead with purpose, stay ahead of emerging trends, and set new benchmarks for excellence in modern care.
	“Caring with humility,  dignity and compassion”



	Testimonials
	At SD Care Agency, we take great pride in our staff, as they embody our vision and values. One of the greatest rewards we receive is the recognition and appreciation from our clients. This not only motivates us, but also drives us to continually improve the quality of our care — which lies at the heart of everything we do.
	We strongly believe that the best judges of our work are our clients. This quarter, we are proud to recognise two of our dedicated carers who have received exceptional feedback for their commitment and the high standard of care they consistently provide.
	I feel supported especially from V. She is very good to me. They help me to make sure I am clean, I have food, drinks, and I have taken my medication.
	The management is also very good, they always come to me whenever I need support meeting the social workers, occupational therapists or district nurses. - A U
	N.W came and joined us for a week to relieve our own Carer. She settled in and in no time at all, became a valued member of the team. Suffice to say having her for the week gave me great peace of mind and comfort. It was quite simply a perfect experience Now that I have found her I know we will be safe when holidays occur. How wonderful is that?                                                                                                                   - Elizabeth
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	Fantastic job
	Very many thanks
	My great carers
	- J M
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	2nd Quarter Important Notes
	Overarching Medication Policy and Procedure
	Click to read the policy of the month
	APRIL 2025
	MAY 2025
	JUNE 2025
	Storage of Medicine Policy and Procedure




	OMNIA LIFESTYLE
	Moving to a new location!
	We’re excited to announce that Omnia Lifestyle, the sister company of SD Care Agency, has relocated to a brand-new space!
	Previously based in Chiswick, we are now welcoming clients at our new shopfront location: 📍 8–9 Bedford Corner, The Avenue, Turnham Green
	At Omnia, we continue to offer the same trusted pain relief and management services—now in a more accessible and vibrant setting.

	Autism clinic
	Dr. Sukul and Dr. Sharma (centre), pictured with our volunteers and Omnia’s General Manager (far right)

	Pavilion products
	We’re excited to announce a new collaboration between Omnia Lifestyle and Pavilion.
	We will showcase a curated selection of Ayurvedic products that support health, wellbeing, beauty, and lifestyle at the new clinic. From nourishing self-care packs to natural wellness solutions, our collection is designed to help you feel balanced, rejuvenated, and radiant—inside and out.
	Pavilion teas and Omnia package


	SD CARE AGENCY LONDON
	📰 SD CARE LONDON EXPANDS LOCAL OUTREACH – WE’RE NOW IN SOUTHALL, HOUNSLOW & HAYES!
	📢 WHY THIS MATTERS
	IMMIGRATION POLICY CHANGES IN

	SOCIAL CARE WORKERS VISA
	White Paper: May 2025
	Employers and workers alike are urged to understand the transitional arrangements until 2028 and prepare for a future that prioritizes domestic recruitment and training.
	Read on to find out how these changes affect your role in Social Care.

	Changes in Social Care Worker’s Visa
	Closure of Overseas Recruitment for Care Workers
	In-Country Prioritisation
	Sponsorship & Salary Requirements
	English Language Requirements
	Settlement Timeline
	Extended
	The UK Government's latest Immigration White Paper (May 2025) outlines  reforms to the Social Care Work Visa route, signaling a major shift in how care workers are recruited and retained in the UK. Designed to reduce long-term dependency on overseas labour, these changes will significantly impact care providers, current visa holders, and prospective international applicants.
	This article covers the closure of new care worker visa entries, stricter English requirements, extended settlement timelines,   and funding incentives for UK-based workforce development.



	AI in Social Work: Promise, Pressure, and the Need for Rules
	Why You Should Read:
	Councils report up to 63% reduction in time spent writing assessments
	Growing concern over unregulated AI use in sensitive care planning
	Sector bodies call for clear standards and practitioner oversight
	Debate over how AI affects professional judgement and skill retention
	Dive into the full article to explore how AI is reshaping practice—and why the profession is calling for urgent safeguards.
	As artificial intelligence tools begin to reshape frontline practice, social workers across the UK are testing AI assistants like Magic Notes to speed up case recording and reduce paperwork. Early trials show promising time savings—but sector bodies, including BASW and the Social Workers Union, are urging caution. Without proper regulation, they warn, AI could compromise data ethics, decision-making, and professional standards. This article explores the promise of AI to support an overstretched workforce—and the pressing need for governance to ensure it complements, rather than replaces, human judgement.

	Reading time:  3 minutes
	“Caring with humility,  dignity and compassion”


	2025 Staff Appraisals: Advancing Our Team Through Automated Appraisals
	On June 2025, our annual staff appraisals for domiciliary care workers marked a significant milestone in how we support, recognise, and develop our team. Under the dedicated leadership of Olive Paul, Registered Manager, and with the support of Georgiana Raguica, General Manager, and Aleah Molejon, Care Manager, the entire process was conducted with professionalism, transparency, and a clear focus on each team member’s personal and professional growth.
	For the first time, we introduced an automated appraisal form—a major innovation that streamlined the process, reduced paperwork, and made it easier for both staff and management to reflect on achievements and set future goals. Designed by our skilled data analysts, Rijul Gupta and Varun Thallapely, this digital upgrade not only saved valuable time but also delivered a smoother, more accessible experience for everyone involved.
	This advancement underscores our commitment to leveraging modern technology to enhance efficiency and save time. We sincerely thank our director, Francis Mirandah, for actively supporting and leading new, creative initiatives—especially those that involve automating our workflows and making our processes more efficient through technology.
	“Caring with humility,  dignity and compassion”


	EMPLOYEE  OF THE MONTH
	SD CARE AGENCY
	April 2025
	Antonina V.
	May 2025
	Kim Marvin A.
	June 2025
	Mintra C.

	Service Awards
	SD CARE AGENCY
	🌟 Georgiana R.- 10 Years
	🌟 Mirela L.- 9 Years
	STAFF

	Birthdays
	VIORICA
	Cheers to You—Celebrating Our Amazing Team!

	SANDU
	VARUN
	RIJUL
	HAPPY

	Birthday
	A Joyous Celebration for Our Inspiring Leader, Olive!

	Missionary News
	Extending Compassion Beyond Borders  At SD, empathy is at the heart of everything we do. Inspired by our Director, Francis—whose guiding belief is that “In giving, we receive”—we are proud to launch our newest initiative in partnership with the Carmelite Missionaries.
	Bringing Relief to Families in the Central African Republic  Countless families in the Central African Republic are facing urgent challenges, from widespread health crises to the devastating effects of extreme weather. Together with our partners, we are working to restore hope—by providing access to essential healthcare and supporting communities as they rebuild homes and lives impacted by natural disasters.
	A Shared Mission to Make a Difference  We are honoured to stand beside these resilient individuals and play a role in their journey toward healing and recovery. For us, offering support in times of hardship is more than a responsibility—it’s a profound privilege.
	Together for Lasting Change  At SD, we believe that unity and compassion can drive meaningful, lasting impact. We are deeply grateful for the resources and support that allow us to reach those in greatest need.
	Via Bank Transfer to: Name: Missioni Carmelitane Liguiri- Convento dei  Carmelitane Scalzi IBAN: IT 42 D 05034 31830 000000010043 BIC/SWIFT CODE: BAPPIT21501
	Via Postal Order to: Account Number: 84953769 Name: Missioni Carmelita Liguri Convento dei Carmelitani Scalzi- 16011 Arenzano (GE)
	Via Paypal Send you offer to: missioni@carmeloligure.it

	IN THE LOVING MEMORY OF OUR LATE SERVICE USERS
	Wendy K Margaret H Kathleen J Roderick V Janet P Patrick F Patricia H Lindsay M Youzhi M David A Raymond C Charles R

	We are Hiring
	Join Our Dedicated Team!
	Now hiring across Guildford and surrounding areas — including Cranleigh, Haslemere, Hindhead, and Woking.
	Local work, flexible hours, and great opportunities to grow!
	Kindly Scan Code
	Benefits:
	Requirements:
	SD CARE AGENCY

	Domiciliary Care Workers


