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“Caring with dignity and
compassion”

Latest projects, developments, and more. Keep Reading!
In this newsletter you will find:



People

OUR PILLARS 

Our people are the foundation of our success. We believe that the
compassion, commitment, and integrity of our team are what truly
define our services. Every carer plays a vital role in shaping the lives
of those we support, and we see each member of our team not just

as a worker, but as a valued contributor to our mission and a
reflection of who we are as an organisation.



Quality

OUR PILLARS 

At SD Care Agency, quality isn’t just a guiding principle—it’s the
foundation of everything we stand for. It reflects our unwavering

commitment to delivering exceptional care that meets the highest
standards. To us, quality means providing compassionate, person-
centred support that respects each individual’s dignity and needs,

ensuring comfort, safety, and peace of mind at every step.



Technology

OUR PILLARS 

At SD Care Agency, we are deeply passionate about the
transformative potential of technology and artificial intelligence.
We recognise the vital role innovation plays in shaping the future
of care, and we are actively investing in research and development
to explore the integration of cutting-edge solutions. In particular,

we are diving into the exploration of Agentic AI—intelligent
systems capable of autonomous decision-making—to enhance
operational efficiency, personalise care delivery, and ultimately

improve outcomes for both our clients and our team. This
commitment reflects our vision to stay at the forefront of progress

and redefine the standards of modern care.



Emergency Communication Policy and
Procedure 

GP and Visiting Professionals Policy and
Procedure

Personal Protective Equipment (PPE) Policy
and Procedure

Oxygen Saturation Monitoring Policy and
Procedure

Dysphagia and Risk of Chocking 
Policy and Procedure   

QCS POLICIES &
PROCEDURES

Overarching Medication Policy and
Procedure

October 24

November 24

December 24

January 25

February 25

March 25

https://app.qcs.co.uk/policy-centre/my-policies/AC07%20/view-policy
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The level of care my husband receives is excellent, they are always very friendly, helpful & efficient. My husband needs
lots of encouragement & they are always very patient with him. I am very happy with everyone that attends to him.

- Maureen T
March 2025

My carers are good. I feel supported especially from V. She is very good to me. They help me to make sure I am clean, I
have food, drinks, and I have taken my medication.

The management is also very good, they always come to me whenever I need support meeting the social workers,
occupational therapists or district nurses.

- AU
February 2025

EXCELLENT QUALITY OF CARE

We are very happy with the service!

I just wanted to make sure you know that our careers are very good. We are very happy with the service. The carers
have initiative and we are never let down whenever we ask help for something. R most especially has 100/100 score in
doing a very good job. Carry on the good work

- DH
January 2025

Your service is very good indeed. The carer we requested regularly came the majority of the week. They help my
husband have regular exercise and companionship on a daily basis. We also know that the company is just at the end of
the line and we could easily reach out when we needed. We have seen enormous improvement to my husband. Thank
you very much.

- R W
December 2024

testimonialstestimonials

STRONG COMMITMENT

Always smiling carers and always very good!
Very good service I must say! I am getting better and better after coming back to the hospital. My carers
were exceptionally good. They look after me & assist me with what I need. Always good and I always receive
a radiant smile from A, W and my other carers. Thank you for all your help, very good!

- DH
November 2024

HEART TO SERVE



No tricks, just treats! What a fun way to celebrate Halloween
—SD surprised our wonderful clients with sweet treats. A
simple gesture that brought smiles and a little extra joy to
their day!

HappYHappY
HalloweenHalloween



SD team had the pleasure of attending the Surrey Care
Awards in Dorking, and it was truly a wonderful experience.

The evening was filled with joy, great company, and delicious
food, all beautifully hosted by the fantastic Judy Love. 

Our team had a fantastic time celebrating the incredible work
happening in the care sector—it was a night to remember!

Surrey Care Awards 



Christmas Festivities with SD

Spreading Cheer: A Look Back at Our Christmas Festivities! 
The festive season is always a special time at SD, and this year’s Christmas celebrations were
nothing short of magical. With laughter echoing through the room, twinkling lights adorning
every corner, and a strong sense of togetherness, our workplace was transformed into a winter
wonderland of joy and connection.

Christmas Dinner to Remember
A delicious festive feast brought everyone together to relax, reconnect, and reflect on the year’s
accomplishments.

Looking Back With Gratitude
As we wrapped up another successful year, our Christmas festivities served as a meaningful
reminder of what makes our company special: the PEOPLE... Each individuals commitment to go  
an extra mile to deliver their service, contributes in the company’s success. This celebration is a
reminder of our togetherness as a team and as a family. 

Here’s to another year of teamwork, growth, and celebration!



Women’s  Women’s  
CelebrationCelebration

 SD proudly celebrates the dedicated and
hardworking women on our team.
 In honor of Women’s Month, we gifted our staff
with specially curated tokens of appreciation,
recognizing their invaluable contributions to the
organization.
 Cheers to all the amazing women! Your
commitment, compassion, and pursuit of
excellence are truly appreciated.

DayDay



This Easter, the SD team poured their hearts into creating
handmade gifts and cards for all our clients. Each present was

crafted with care and love, with the simple goal of bringing a smile
to their faces and letting them know just how much they mean to

us. It’s the little touches that make a big difference—and we’re
proud to share joy in every way we can.



WORK-LIFE BALANCE
IN HOME CARE:

7 Tips for Caregivers

TIP 1

TIP 2

Balance client needs with personal limits: 

Understanding the importance of learning to say “no”
when necessary is crucial for home carers to avoid

overcommitting or overstretching themselves.
Indeed, caregivers often have a natural inclination to
help, but it’s essential to be realistic about what can

be accomplished within working hours. By setting
clear boundaries, these professionals can ensure they

provide high-quality care without compromising their
well-being.....

Take advantage of training and development:

The link between job and life satisfaction is continuously
being studied, and for good reason.

When caregivers participate in professional development
opportunities to enhance their skills and knowledge, this
enables them to stay continuously informed about best

practices in home care. This not only improves job
satisfaction, performance and confidence but also has a
knock-on effect on enjoying a more stress-free personal

life......

https://bchc.ie/carers/work-life-balance-in-home-care-tips-for-caregivers/


AGENTIC AI: 
UNDERSTANDING AI AGENTS & AGENTIC WORKFLOWS

BREAKING
DOWN THE

BASICS

 11 minute read

As generative AI continues to transform industries, AI
agents are moving from niche experiments to

practical, scalable tools shaping modern workflows.
With AI agents stepping in to handle everything from

repetitive, routine tasks or code development to
reinventing advanced business processes, these

systems are becoming increasingly integral to
enterprise operations and innovation. Yet, behind the
scenes lies a sophisticated interplay of components

and workflows that can be challenging to grasp.

In this article, we’ll cut through the complexity to
explore:

The fundamentals of AI agents and some
common use cases.

The building blocks of agentic workflows and
systems.

The landscape of agent-builder tooling — and
how platforms like Dataiku are bridging the
gap between AI aspirations and real-world

applications.

https://www.dataiku.com/stories/detail/ai-agents/?utm_campaign=GLO%20CONTENT%20Golden%20Pages%20FY26&utm_source=emea-adwords&utm_medium=paid-search&gad_source=1&gad_campaignid=22259713347&gbraid=0AAAAAC1WRxm-uoS5vYxgblMZKDIcFPkzo&gclid=Cj0KCQjw5ubABhDIARIsAHMighZQVLZ9nxRm4xXuF9BNnvuR8cKvEotZetLfEIrmPP3ZWiUek8WKIHwaAntvEALw_wcB


StaffStaff
BirthdaysBirthdays

At SD, we believe that our people are
our greatest strength—and what better
way to show our appreciation than by
celebrating the moments that matter
most?
Each month, we take time to honour
the birthdays of our amazing team
members. It’s more than just cake and
candles; it’s about recognising the
individuals who bring energy,
creativity, and dedication to everything
we do.

 We hope each of you enjoyed your
special day and felt the appreciation
you truly deserve. Whether you marked
the occasion with a slice of cake, a team
lunch, or a few laughs with colleagues,
know that your contributions to our
team are deeply valued.
Here’s to another year of success,
happiness, and growth. Happy Birthday
to all of you!
Let’s continue to support and celebrate
one another—because at SD every
milestone matters. 



At At SSD, we believe that our people are our greatest asset.D, we believe that our people are our greatest asset.

Their dedication, innovation, and hard work drive ourTheir dedication, innovation, and hard work drive our

continued success and shape the positive culture we allcontinued success and shape the positive culture we all

enjoy. In recognition of those who go above and beyond inenjoy. In recognition of those who go above and beyond in

their roles, we proudly present our their roles, we proudly present our Employee of theEmployee of the

Month AwardsMonth Awards—a monthly celebration of exceptional—a monthly celebration of exceptional

performance and meaningful contributions to theperformance and meaningful contributions to the

company.company.

Each month, employees are nominated by their peers andEach month, employees are nominated by their peers and

managers for making a significant impact—whethermanagers for making a significant impact—whether

through outstanding commitment, work performance,through outstanding commitment, work performance,

leadership, teamwork, customer service, or innovation.leadership, teamwork, customer service, or innovation.

These individuals exemplify the values and commitmentThese individuals exemplify the values and commitment

that define that define SDSD..

The The Employee of the Month programEmployee of the Month program is more than a is more than a

token of appreciation; it is a way to spotlight those whotoken of appreciation; it is a way to spotlight those who

inspire us, encourage continuous improvement, and set theinspire us, encourage continuous improvement, and set the

standard for excellence within our organization.standard for excellence within our organization.

We extend our heartfeltWe extend our heartfelt
congratulations to all ourcongratulations to all our
recent awardees. Your effortsrecent awardees. Your efforts
make a real difference, andmake a real difference, and
we are proud to celebratewe are proud to celebrate
your achievements.your achievements.

Let’s continue to supportLet’s continue to support
and recognize one anotherand recognize one another
as we grow together. Here’sas we grow together. Here’s
to celebrating excellence—to celebrating excellence—
one month at a time!one month at a time!

EMPLOYEEEMPLOYEE
of the Month



Enabling Players to feel,
move, and live better
The team at Omnia Lifestyle
presented the prizes at the Rocks
Lane Padel social.

This is a part of ongoing
collaboration - where players can
do health screenings and get
discounts on therapies at Omnia  

ROCKS LANE

Group classes for beginners &
seniors 
Companies are integrating
sustainability by using
biodegradable packaging,
renewable energy, and ethical
sourcing.

GROUP QI GONG & TAI CHI

Real People. Real Results. 

We love hearing how our therapies
bring lasting relief and real change.
Curious about the client experience
at Omnia? Check our website here
https://omnialifestyle.co.uk/client-
exeperience/

WONDERFUL REVIEWS

Omnia 
Highlights at Omnia 

About Omnia
Omnia Lifestyle offers treatments for acute and
chronic pain. Our therapies range from state-of-the-
art, conventional and traditional treatments, lifestyle
programmes and health screening.

https://omnialifestyle.co.uk/client-exeperience/
https://omnialifestyle.co.uk/client-exeperience/




MISSIONARY NEWS

SHOWING
COMPASSION

At SD, our commitment to compassion and
service remains strong. Guided by our

Director Francis’s belief that “It is in giving
that we receive,” we’re proud to support

families in the Central African Republic, in
collaboration with the Carmelite

Missionaries.
These families face serious challenges, from

health crises to the aftermath of natural
disasters. Our efforts have brought hope—

through access to basic healthcare and
support in rebuilding homes.

We are honoured to serve and remain
dedicated to helping in every way we can.
With unity and compassion, we believe we
can make a lasting impact. Your continued

support makes this mission possible.

SUPPORT THE MISSION BY
MAKING A DONATION

Bank Transfer to:
Name: Missioni Carmelitane

Liguri - Convento dei
Carmelitani Scalzi

IBAN: IT 42 D 05034 31830
000000010043

BIC/SWIFT CODE:
BAPPIT21501

Postal Order to:
Account number: 84953769
Name: Missioni Carmelitane

Liguri 
Convento dei Carmelitani

Scalzi - 16011 Arenzano (GE)

PayPal:
Send your offer to:

missioni@carmeloligure.it




